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The Evolution of Communications

Arrow Connect™ and Avaya Breeze™ 
IoT Integration Services

Imagine a world where everyday devices can make 

telephone calls. Imagine those calls triggering 

workflows that enable enterprises to save money, 

better manage their business concerns, develop 

stronger relationships with their customers, increase 

employee satisfaction, and address minor concerns 

before they become major catastrophes. Now, 

imagine those same devices sending emails and text 

messages, engaging with cloud services, reading from 

databases, and “speaking” to contact center agents. 

This is the world of the Internet of Things and 

this is the world that Arrow Systems Integration 

(Arrow SI)  is helping to bring to life with a powerful 

offering of sensors, cloud applications, and workflow 

management tools.

Internet of Things
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Arrow Connect™ and Avaya Breeze™  
IoT Integration Services

The Internet of Things (IoT) enables sensing and 

control of physical world conditions through the 

use of devices, software, and network connectivity 

to collect and exchange data. IoT goes beyond 

networking typical devices such as desktop computers 

and smartphones by utilizing an increasingly diverse 

array of embedded sensor and processing technology 

for the purpose of controlling, monitoring, and managing 

physical equipment in the real world. 

The ability to make intelligent decisions based on real-

world data from IoT sensors is revolutionizing the world. 

New and compelling use cases that help organizations 

improve productivity, reduce cost and waste are being 

thought of every day.  Everything from sprinkler systems 

to microwave ovens have been given an IP address and 

the ability to communicate state and status.

Unfortunately, the amount of information produced by 

the myriad of sensors in service today is overwhelming. 

Making sense of the billions of bytes of data is at 

best daunting—at worst, it’s impossible. Far too many 

organizations choose to ignore what their sensors are 

desperately trying to tell them.

The Internet of Things

Internet of Things
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Arrow ConnectTM

Central to every IoT solution is the need to connect, transport, and process data.  

Arrow Connect™ is a gateway and cloud PaaS (Platform as a Service) that provides these 

core functions. This frees enterprises from the expense of building and developing their own 

IoT collection and storage platforms. Arrow Connect significantly reduces IoT solution 

costs because Arrow has already invested in the necessary communications and  

IT infrastructure, eliminating much of the initial expense. 
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Avaya Breeze™ Integration

The Avaya Breeze™ platform is an integrated environment 

providing capabilities that extend across both the Unified 

Communications space and the Contact Center space 

to allow applications (Breeze Snap-Ins) to be built in a 

way that reflects real business processes and customer 

requirements, rather than technology silos.

Arrow SI has developed a collection of tasks that allow the 

benefits of Arrow Connect and IoT to be easily integrated 

into Breeze Snap-Ins. These tasks greatly simplify the 

effort required to speak to a myriad of sensors each 

with their protocols and reporting capabilities. Using 

these tasks, Snap-Ins can query sensors for their current 

values, run analytics on a sensor’s data, and send device 

specific commands to those sensors. 

Using technology from Arrow SI, IoT becomes another 

communications channel into and out of Breeze 

workflows. Snap-In developers simply drag IoT tasks onto 

the Engagement Designer palette to create applications 

that blend real-time and historic sensor data with Breeze’s 

existing toolkit of web services, telephony, SMS and email 

notification, decision logic, database access, and work 

assignment services.

Internet of Things
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IoT Use Cases 

The use cases for IoT integration are endless. Hospitals can use IoT to improve 

customer care, save lives, and streamline operations. Retail can use IoT to 

increase sales and manage inventory. Manufacturing can use IoT to automate 

processes and detect failure situations. Transportation can use IoT to monitor 

delivery vehicles and alert recipients. The opportunities to allow sensors to 

improve business processes are enormous.

Using Avaya Breeze with Arrow Connect IoT integration, business unit leaders 

can go from an idea drawn on a whiteboard to a fully functional solution in as 

little as a few minutes. If you can imagine it, you can build it. It’s that simple.

Why Should You Work With Arrow SI?

While many IoT suppliers tout “complete” or “end-to-end” 

solutions, this is not factual in most cases. Sensors often come 

from multiple third parties. Cloud services come from multiple 

suppliers (e.g., Amazon, Microsoft) and are proprietary, making 

interoperability nearly impossible. Applications are therefore 

highly dependent on the cloud supplier(s) and have little 

flexibility in terms of use in more than one cloud environment. 

Finally, in most cases, the cloud-based IoT platforms are far 

from complete and require significant physical plant build-out 

and/or application development on the part of the user which 

further increases cost and complexity.

By combining the power and scale of Arrow Connect’s IoT 

sensor, gateway, and cloud capabilities with the ease and 

use of Avaya Breeze, these problems vanish. This enables 

enterprises to create eloquent, cost effective, and 

transformational IoT solutions with as little as a few 

clicks of a mouse. 

For more information on  
Arrow Connect and Avaya Breeze’s   
IoT Integration Services or  
Arrow Systems Integration, contact  
us at advisoryservices@arrowsi.com.
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